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GRI-G4 Index : G4-1
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GRI-G4 Index : G4-3,G4-4,G4-5,G4-6,G4-9
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GRI-G4 Index : G4-3,G4-4,G4-5,G4-6,G4-7
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GRI-G4 Index : G4-8,G4-12,G4-EC1

TPrcorr, TR
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GRI-G4 Index : G4-4,G4-8,G4-ECT

TPrcorr, TR
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GRI-G4 Index : G4-4,G4-8,G4-ECT
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GRI-G4 Index : G4-8,G4-EC1
Trcorp, TER
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GRI-G4 Index : G4-34,G4-LA12
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GRI-G4 Index : G4-14, G4-56
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GRI-G4 Index : G4-1,G4-13.G4-14,G4-15,G4-16

Tpcorr, TER
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GRI-G4 Index : G4-1,G4-13,.G4-14,G4-15,G4-16,

G4-14,G4-23.G4-28,G4-29.G4-30,G4-31 TPrcorr, TR
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GRI-G4 Index : G4-24,G4-25,G4-26.G4-27

Tpcorr, TR
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GRI-G4 Index : G4-24,G4-25,G4-26,G4-27
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GRI-G4 Index : G4-EN33.G4-LA15,G4-HR6,G4-HR10,.G4-HR11
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GRI-G4 Index : G4-PR1,G4-PR3,G4-PR5
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GRI-G4 Index : G4-PR1,G4-PR3,G4-PR5

G4-14,G4-HR5,G4-HR6 Tpcorp, TR
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GRI-G4 Index : G4-14, G4-HRb, G4-HR6

Tpcorr, TR
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GRI-G4 Index : G4-LA9, G4-HR2

Tpcorr, TR
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GRI-G4 Index : G4-LA9, G4-HR2

Tpcorr, TR
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GRI-G4 Index : G4-LA2
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GRI-G4 Index : G4-LA2

Tpcorp, TR
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GRI-G4 Index : G4-LAB,G4-LAB,G4-LA7

TPpcorr, T
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GRI-G4 Index : G4-LAB, G4-LAB, G4-LA7

TPrcorr, TR
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GRI-G4 Index : G4-LAB, G4-LAB, G4-LA7

TPrcor, TN
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GRI-G4 Index : G4-EN6
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GRI-G4 Index : G4-ENG
TPrcorr, IR
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GRI-G4 Index : G4-EN6

TPrcorr, TR

® msdAmsAmNIWIN
msdamsuazmuANANMIIN fimsmuanamnwinelmdulumunasguiimun
smTeiinssninssAlninslaihessusmdn ﬁmimuauLLa:ﬂﬁﬁmammwﬁwﬁaﬁaui:ma
gona N 159974 Tmylud 2560 Namimiwimﬂmmwﬁwﬁqas,uiélummﬁmmﬁmmuﬁ'ﬁmum

o miU;’jﬁﬁmung‘mmUﬁmm%’mmﬁﬂmwmamﬁau,a:?iau,'mgau
g’mu'%ﬁwﬁa’hmsuﬁﬁﬁlmmawmy usssuanfivnauandunililunTouwandiouwniiy
ANNURDAT L ARDHUAZ AN wﬁnmunnau&faﬂﬁmwﬁwﬁm uarBntioTuuNIMsU{UR
muu%ﬁmﬁ:ﬁ'mum;%uﬁﬂﬁauslumiﬁmmuLLa:a'@Un;;mmzﬂmig'mm%qamﬁﬂmmUaamﬁﬂ
LAZAIIAADN

® AUMITUAY
wnlafimsusu WAYUNMSYIUARIITNIINNTINNY WazA3919n TRguFuduiniu
Tumsvuaaduduamaz 3 Tuimiu NNFNATINMsTURINNIY Weand o lunmsvus 3
\usunilvlunmsmisanuafivnmisimeaanmslssn wazaamslsidomaa
1ud 2560 U‘%@’V]L‘%Nﬁ’mﬁﬁ'ﬁ’mLLafJLﬂi’]:ﬁ‘;]’aajaﬂ’ﬁﬂéaUﬁﬂ“ﬁﬁauﬂimﬂV}NSaNﬁN
WHNNURENUATIIYN Lﬁai%tﬁuﬁaaﬂaﬁugﬁuiunﬁﬁmﬁﬂﬂsqmiLﬁaamﬁuéauﬁwﬁauns:an
na'lu

A

’\ms‘iﬁw asaquniafuvau
28146 1CO,e/U

nasidunid
105.20 1€0,e/U

Vsunmumsvaseinmdeunszanniasey
vaaniiaau TPCORP

Mrmamninmm
289 en

91H1S
20591 1C0,e/U

Ugndmdiln m3nasasneuld Ussndmin Ussndnln
TPCORP s1ulasnulan

37



38

GRI-G4 Index : G4-DMA

4.7 AUSUWABDUGDYUBULAdd AU

u‘[ﬂmummmu,mmomiﬁ']Lﬁumuﬁmmw%’uﬁmauﬁaﬁuwI.La:ﬁ'\mu
° "LsiﬁnﬁuqsﬁaﬁﬁﬂﬁﬁmuLﬁ@um uazluaziinAnsuosyanaduiioysnluguu
wazAIAN
o UanisdndiinAnusuinzaunaNTULALIANTAYAIUTIN TnidaTu U Inuas
wiineunnsivasmaLilo

TPrcorr, TR

° f‘i'mum‘l,ﬁﬁmmmiﬁaaﬁuLLa:LLhy"waani:wU‘ﬁLﬁm%uﬁiaﬁmuua:ﬁmu Suiilag
H1NNTANHRITWYDIUTEN

ABNMTEUINWIRIGTIN wazuuUsTINIlNUszInginesiu
sawflafunisnueng g TumaWmunguy

‘1ﬁﬂfﬁaﬂ’uauu‘luﬁanﬁuﬁﬁa‘lﬁ finansnanuszTon

fsusele WAZANLEANIATUSTIA TN TmUaﬁuﬁuumigwmumeﬁmﬁmﬁqmu

¥ v o To mg¥a X ' Ao o o X
F5NANNANNUSIUATAATUTIAINUIUNTUHTUUATAIAN UNNUFIUUDIANH
gneodTussls 1nsssu

nssfiwionsWa auaye ua:a;wm*mﬁuﬁuéﬁuﬁizwi'lw%ﬁwﬁuquwuazﬁmu
N lAsluuiaIu GG LLam;Nmwé’uﬁuéé’uﬁﬁwmuua:ﬁaml
TmaiﬁﬁQWimﬂﬁwLﬁu\ﬂuﬁuqmu{l’wLﬁmimmauiswmiu%ﬂﬂ 5 ilawms nouiduarduusn
Ml 2560 viEmlasfinnulasanisiionswmm sUALY UATAS AN
Funussuftunruuazdean ﬁwmiﬁflLﬁuiﬂsamsﬁiaLﬁauﬁau%wzmﬁﬁﬂﬁ‘lﬁﬁu
Tsai5ouudvninunanssanszn %quﬁamsLﬂwémﬁaniiuLmﬂﬁmiﬂﬁuﬁuuﬁanﬁmm
FUTUA Y wAzUFEN AT oAVITRIL lunsasassAnanssaiinelifinansnsnus:Tow
fugnTY TINTINMTaENNTUS NI RIUsTIN WAZINUSSTHLTENUSzINEINDea



GRI-G4 Index : G4-DMA

TPrcor, TN

TassnsanuiugTsadouudsninendnsaaaszn

mnﬁmau’%ﬁwlgv‘i’limeﬂ'ﬁmurﬁugj‘[ﬂ Fuuudunlnunansaeiasizn Tnunsuiuls
ThzsuUszmuomsuesTsassumensmalnaied 2559 uaariu lud 2560 n1eu3dn
z]”qmﬁwLﬁuiﬂiqmiaéwﬁimﬁmLﬁ@ﬂ%uﬂgoﬁuﬁmsﬂu‘[ﬂL%ﬂuelﬁﬁgﬁﬁﬂﬁﬁmmmLLa:UaaﬂﬁU
dmsuiinBounazyaainsvadlssFou Tnensuiulssiuiidmsunmsusnavemsivazen
gnAN§UIAUIa 913 ileanAMNIABIINTsATIReMSLTuFe viﬂﬁﬁfnﬁwﬂqwmwﬁﬁﬂﬁuﬁ
UsznauemsfiazonnnagunIwauy %qlgﬂnwmﬂsnﬁm FAFAFIUYDITINAT WAZN1TT

ANNFEZDIAUT U TSIDTIUNS

MINAN VIR TATINRANTIHNNTOUSHRILEIHNISTINHILIVINANHEZDIRDLUNUSSANA
InnuAnlugnyy

39



40

Trsens/Aanssn

GRI-G4 Index : G4-DMA

TPCORP

dqUfianssumINmgNTuuaznfidiudau
WasnsnsalseTaaill 2560

Nuazidsn

YNTU/ AU

AanssniudAnyuay
MIRUAUTAIUETIN
Uszineilng

AanssnTuAnurena

vinhnuazaduayuianTIniuin InvanNg 15 uie
(w9 TseiFau, Sqaru, 3 mireeu)

TUUTUUANTR Tusasinu
HUANAR/IINAUINIFRD
FAULNEWRAR

ﬂ’Jﬂﬂﬂ"ﬁﬂNﬂ‘iﬂﬂllﬁﬁu 11ﬁ1.|i
U ﬁmuuwaﬁﬂm 'ﬂﬁLIiV!’T]ﬂ’]‘i
81108 A3V

Fuayindusaning

WALIAURANATY

o a o
FnfanssuiiafusuimusIsn
Usznedllng Jusensaud viyey
mm_nms/awmwn/immuaama

FaUANUIA (ouuama] ﬁmﬂ)mmmmﬂﬂsvﬁ\wﬁuﬁu
muwumﬂm‘lmu ma'nh"mﬂu-nu-numu'l‘mua/ﬁwnu
AUDIUN wmms-qu'ﬁumu'mnn'i"ﬂan/ a¥aRn1g
ANATDILTINNY

Py TuaannITw
sinunns-mhlanug wasnan
nguadAA

a1 IANIUU (LAIUNTIMN)

FINNSANNG
wnaneu
NIEINFRY

. a & o |
Swmlasens wanwuuum o th
mquuwmmmﬂmm lwﬁﬂ’ﬂﬂmu
ws.:wmﬂa'lﬂuwmwnmaw o

Fafanssndgniniu van.faumTus uuuuﬂmaaﬁ uay
munammiwiwmﬂsm'lw 9 (was3) o mmquuwmm
9z ATl 8.u19aze A.aaY3

fAanssuinAiemannIz Ty
WITEANIAANIzIAN e
WBI8INI0] (3.00)

v oo I Yo a
guauthulivil Tngsanfanssniuudm
lursaaviand nneouulngsaugusy

TugiFginlaUgnaniFas one
DENDNA (T.e)

o audnfanssuugniuniiias a.ds
0.A33117 2.9813

wilnvsnladszugaanana
Sninnnemnnenduvionans (.«

wiineu TPCORP




GRI-G4 Index : G4-DMA

safanssnugninfiu

ustmlueSaaninniuay

dndnniandwennstnlal
7 9 (wav3)

A UNEIULITIAU9AZ Y

Janduguruliniouss
uSinluimsaanimnllufanssn
AR ANNTETUNTTEN
autfanszidagin
NBIaenInl

=

wWinUIINAINTIN
Ugnaananiiiauay
UszRugnanaanind
AMYDIALUWONAN I

a1



42

GRI-G4 Index : G4-DMA
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Message from Managing Director

According to Company’s vision “To become leading manufacturer and
distributor of non-woven fabric products and related industries, with quality and
corporate responsibility towards society and environment”, Company is committed
to well-defined direction for business operation and stable growth, with the objective to
maximize satisfaction for all stakeholders and promote corporate responsibility towards
society and environment.

In 2017, Company has taken a major step, which is the primary stage of
production and distribution of non-woven fabric products that applies innovative
machine and technology. Products feature uniqueness of TPCORP which is the challenge
of management and employees to collaboratively run business with strong commitment
to enhance corporate strength and maintain corporate responsibility towards society and
environment. With these contributions, company earns various awards, including
CSR-DIW Continuous Award 2017 from Department of Industrial Works which was awarded
for 3 years consecutively. Company is also listed in universe of ESG100 Securities 2017
Out of 656 companies that ware assessed, Thaipat selected TPCORP as one of the top
100 companies with outstanding and sustainable performancebased on commitment
in managing sustainable business in terms Environmental, Social and
Governance: ESG. This is the image that demonstrates Company’s determination to
become a part of communities and related parties and such core value consistently aligns
with policy of Company.

On behalf of Company’s committees and management, | would like to thank
shareholders, employees, clients, partners, and all stakeholders. Please rest assured that
company is committed to business operation under good governance and ethics that
facilitate sustainable development, which is the core value that promotes collaborative
community and sustainable business.

Mr. Suchai Narongkananukul

Managing Director
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GRI-G4 Index : G4-3.G4-4,G4-5,G4-6,G4-9

1. General Information on TPCORP

Textile Prestige Public Company Limited and other companies in the TPCORP manufactures
and distributes non-woven fabric products that expands production base to related
industries by applying innovative machines and technology.

TPrcor, TN

) Products for Automotive : Materials used in automotive industry such as vehicle roof
padding, air filter components in engine compartments, etc.

3 Products for Industrial : Clothing industry, air filter for air conditioning system, etc.

» Products for Health Care : Face mask, back support, ankle support

) Products for Home Textile : Pillow, bolster, blanket, mattress sheet, baby care products
such as diaper, child bedding, etc.

@® TPCORP was established on July 7, 1976
® [isted in Stock Exchange of Thailand on July 21, 1987
@ Registered capitals 108,000,000 Baht and paid-up capitals 108,000,000 Baht

® 532 employees as of December 31st, 2017
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TPrcor, TN

1.1 The shareholding structure of the company group
Business allotment policy for the company group

Company manufactures and distributes non-woven fabric products as a core
business. In term of management, Company supports procurement of raw
materials-equipment, IT, finance and accounting, human resource, as well as
marketing and sales of affiliates.

Textile Prestige Public Company Limited

Subsidiaries Company

Associated Company

50.994%

TPCNIC Co. Ltd

PT. Dynic Textile Prestige

TPCORP Address :
Main Office : 704/1-9 Rama Ill Road, Bang Pong Pang, Yannawa, Bangkok 10120.
Tel: 0-2294-0071, 0-2294-0073, Fax: 0-2294-0150

Factory is located at Sriracha Industrial Parks of Sahapat Co., Ltd., Moo 11,
Sukhapibarn 8, Nongkham Sub-district, Sriracha District, Chonburi

Factory 1, 600

Factory 2, 624/5-8

Factory 5, 600/49

TPCNIC Co.,Ltd : manufactures and distributes air filter for automobile engine, notebook,
located at Bangkok and Sriracha.

Factory is located at Sriracha Industrial Parks of Sahapat Co., Ltd., 624/5-8,

Moo 11, Sukhapibarn 8, Nongkham Sub-district, Sriracha District, Chonburi

PT. DYNIC TEXTILE PRESTIGE : DTP Operating the business of Non-woven fabrics
for industrial factories and general customers. Factory is located at Indonesia,
Kawasan Greenland International Industrial Center (GIIC), Blok CD No.01 Kota
Deltamas, Desa Pasir Ranji, Cikarang Pusat, Bekasi, Jawa Barat, Indonesia
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TPrcorr, TR

1.2 Business Value Chain

With expertise of manufacturing and distribution of non-woven fabric products
for automotive industry and capability to expand business to various industries,
company is committed to producing quality products to enhance customer
satisfaction and continuous development, which lead to 942.72 million Baht of
sales and service in 2017.

Trade Raw Material
Partners Supplier

L —

Products Design Modern i Certified for
TPCORP and Manufacturing nggm{—e@%{g)/ International ggr/}%ur;/
Development Technology Standards

5 Automotive
Customers Industries

Manufacturers of
industries and hou

—» Related Industries

® Vehicle users )
® Users of the following products : o VEliEle bees
- Products for Health Care
such as hygienic mask,
Back Support, etc.

- Beddings child products

- Air conditioner
Cunsumerrs

- Apparel, Jackets/Sweaters, Shoes
- Products for Health Care such as

hygienic masks, Back Support, etc.
- Beddings child products
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1.3 Main products&Market share

Products for Automotive
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Products for Healthcare

Welcare

TPpcor, TN
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Market share of main products

Health & o
Products for : Hgﬁwe %2;?”9 4% Other 1%
Automotive 73%
Industrial 22% oducts o,
Healthcare & Home Textile 4%
Other 1%

1.4 Market and Service Areas

Customers Zone

@ D tic Cust : Central / North / Eastern / South Easterm

@ Overseas Customers : Asia / Europe / America / Africa

Domestic Market
Samutprakan ,Samutsakhon, Pathumthani, Ayutthaya, Prachinburi, Chachoengsao,
Chonburi, Rayong, Nakhonratchasima

International Market

USA, Mexico, Republic of South Africa, Republic of Yemen, Islamic Republic of Pakistan,
Republic of India, Republic of Singapore, Malaysia, Republic of Indonesia, Republic of
Philippines, Socialist Republic of Vietnam, Japan
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1.5 Management Structure of Company

Shareholders

The Board of Directors

— Corparate Secretary

Remuneration Corporate Governance st Cartee

and Risk Management
committee

Nominating Executive Board Subcommittee on
Committee Corporate Govemance

Subcommittee on
Risk Management

Committee

Managing Director

----------------- Office of Internal Audit

Office of Corporate Office of the CEO
Secretary
Deputy of M.D.
[ [
Business Line Su?)upstl)rr]telie Production Line

Corporate Social Responsibility of Company is under supervision of Corporate
Governance and Social Responsibility. Sub-committees will be responsible for monitoring
contribution in economic, social, and environmental aspects.
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VISION

To be the leader in textile manufacturing and distributing by producing high quality
products with social and environmental responsibilities.

1. Aim to produce and distribute high quality products in order to achieve highest
customer satisfaction.

2. Do business by considering social and environmental impact and build good
relationship with the community.

3. Provide reasonable benefits to shareholders, and treat them fairly and equitable
Treatment of Shareholders.

4. Maintain Good Corporate Governance practices in the organization for sustainable
business growth.

5. Encourage and Improve employee’s capability to build up their career stability and
encourage their involvement in company’s development.

6. Adhere to and promote transparent business and Anti-corruption all forms.

VALUES

T eam
Unity, Teamwork

ositive thinking
Optimistic, Positive

reative
Initiative, Improvement

rganized

Skillful in problem-solving and
self-management

esponsibility
Responsible to society and
environment

rofessional

Professional, well-planned and
preparing preventive action
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Tpcorr, N

1.7 Awards and Recognition of Corporate Social and Environmental Responsibility

»

»

»
»

Wguou[sﬂ\)f)ha
SR:DIW AWARD 2017

Earned CSR-DIW Continuous Award and certificate from Corporate Social
Responsibility Project, Department of Industrial Works (CSR-DIW)

Listed in ESG100 based on ESG Rating of Thaipat Institute, cooperating
organization of Global Initiative for Sustainability Ratings (GISR) which selected
TPCORP to join Universe of ESG100 in 2017 according to outstanding
performance in (Environmental, Social and Governance : ESG) among listed 656
companies of Stock Exchange of Thailand

Earned Delivery 2016 Award a1n ROKI Co., Ltd.

Earned 2015 Outstanding Performance Supplier in Quality from Hayashi
Telempu (Thailand) Co.Ltd. on April 25th, 2016
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2> Certified member of Thailand’s Private Sector Collective Action Coalition
Against Corruption: CAC on October 14th, 2016

D> Factory 5 is certified as company implementing environment management
system with Green Industry Level 3 by Department of Industrial Works on
September 30th, 2015

> Certified participation in Eco Industrial Town by Department of Industrial Works
on September 28th, 2015, regarding activities to certify Green Industry

> Earned certificate for Safe Workplace Project, Office of Labor Protection and
Welfare, Chonburi on August 1st, 2015

> Factory 2, is certified Green Industry Level 2 for company implementing policies
to minimize environmental impacts on June 11th, 2015

2. About the Report: Scope of the Report

Textile Prestige PCL has created its corporate social responsibility report
separately from its annual report for the third consecutive year. The corporate
social responsibility report of 2017 covered economic, social and environmental work
of the companies under TPCORP from 1 January 2017-31 December 2017 in line
with corporate social responsibility policies in order to achieve the vision and
mission of the organization on good corporate governance.

In this report, the Company applied the reporting guidelines of the Global
Reporting Initiative (GRI). Accordingly, the Company has continually engaged in
corporate social responsibility work and is determined to improve the effectiveness
and efficiency of various works in line with the Company’s capabilities in order to
meet the requirements of all stakeholders as much as possible and for the
sustainability of the company. In addition.

This report can be downloaded from the Company’s website at www.tpcorp.co.th.
For additional questions or suggestions, contact the CSR coordinator
by Email: csr@tpcorp.co.th, Tel: 0-2294-0071 Fax: 0-2294-0150
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Tpcorr, TR

3. Guidelines for Sustainable Development

In order to develop the organization to achieve sustainable development,
all executives and employees of TPCORP give importance to CSR work in all areas
in concurrence with the company’s business guidelines. Apart from aiming for
business profits, the company also gives importance to persons related to the
organization as well as potential business impacts on society and the environment,
whether directly or indirectly, in order to build good relationships with all of the
company’s stakeholders in all sectors.

Accordingly, the Company adheres to the principles of good corporate
governance, business ethics and ethics of Company directors, executives and
employees in order to push and support for the organization to have sustainable
and lasting development.

3.1 Stakeholder Engagement Strategies

In the work to achieve sustainability for the Company in terms of economic,
social or environmental aspects, the Company gives primary consideration to stakeholders
and adheres to the principles of good corporate governance and business ethics,
while developing the organization’s capacity for meeting the needs and expectations of
all stakeholders. Accordingly, the Company communicates, analyzes and specifies
guidelines for meeting the needs and expectations of stakeholders as follows:

Communication and

Stakeholders Needs and Expectations o Response Guidelines
Engagement Guidelines
1. Employees |1. Appropriate payment of 1. Meetings with 1. Participate in wages and
remunerations, interests and employee/agency benefits surveys.
benefits. representatives. 2. Appropriate and fair

2. Professional and life 2. Seminars and training management of remunerations
advancement and security. (according to work plans). | and benefits.

3. Enhancing skills and 3. Communication by 3. Support, promote and develop
development of work-related email, internet, employee capabilities.
knowledge. Company website, 4. Conduct surveys into work

4. Positive and safe work announcements needs and environment and
environments. and loudspeaker make regular and appropriate

5. Equal and fair expression of announcements. changes.
opinions. 4. Suggestion box. 5. Provide safety equipment and

occupational safety information.

6. Give consideration and listen to
opinions expressed by employee
representatives, benefit
committees and suggestion box.




Stakeholders

GRI-G4 Index : G4-24,G4-25,G4-26,G4-27

Needs and Expectations

Communication and
Engagement Guidelines

TPrcorr TR

Response Guidelines

2. Customers

1. Quality products and
on-time delivery.

2. Ability to meet the
requirements for satisfaction.

1. Communicate by
email, Company
website and
telephone.

2. Satisfaction survey
form.

1

.1SO 9001 system.
2.
3.

. Provide a wide range of products

OEKO-TEX® 1002.

Make improvements and
changes in all areas based on
satisfaction survey form results.

in line with customer needs along
with post-sale services.

3. Communities

1. Engagement, assistance,
promotion and support for
community development.

2. Support and communication
in order to ensure that
locals receive information
about company job openings.

1. Dialogue.

2. Telephone.

3. Public
announcement signs.

4. Monthly meetings.

—_

2.

w

. Continually engage in activities

. Sell goods at employee prices

with communities on various
occasions.

Coordinate with community
leaders and accept job
applications.

to communities.

4. Consumers

1. Standardized, safe
products.

2. Ability to meet satisfaction
requirements.

1. Communicate by
email, Company
website and
telephone.

1

w

.1SO 9001 system.
2.

OEKO-TEX® 100.

Provide a wide range of
products in line with customer
needs along with post-sale
services.

5. Shareholders

1. Good and regular
remunerations.

2. Business sustainability.

3. Good corporate governance.

4. Equal and fair treatment.

5. Transparency and
disclosure of information.

—_

. Give opportunities
for shareholders to
propose agendas/
director names for
AGM appointments.

2. Annual shareholder

meetings.

Communicate by

email, Company

website and
telephone.

2.

3.

. Performance and investment

returns.

Adherence to good corporate
governance principles and
business ethics.

Submit annual reports and
organize annual shareholder
meetings.

6. Distributors

1. Fair and transparent
procurement.

2. Compliance with contracts
and agreements.

3. Equal opportunities for
presenting products and
services.

1. Communicate by
email, Company
website and
telephone.

2. Visits/assessment
inspections to
jointly improve
processes.

—_

N

. Adherence to good corporate

governance principles and
business ethics.
Anti-corruption policies and
practice guidelines.
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Needs and Expectations

Engagement Guidelines

Communication and

Tpcorr, TR

Response Guidelines

7. Raw
Materials
Procurers

1. Neutrality and fair selection. |1
2. Clear and transparent
procurement policies.

N

. Communication by

email, Company
website and telephone.
Visits/assessment
inspections to jointly
improve processes.

1. Adhere to good corporate
governance principles and
business ethics.

2. Anti-corruption policies and
practice guidelines.

8. NGOs
NGOs

(non-
government
development
organizations)

1. Transparent and verifiable |1
management.

2. Control of potential impacts
from business operations.

. Regular meet-ups

with surrounding
communities.

1. Adhere to good corporate
governance principles and
business ethics.

2. CSR and Environmental
Policies

9. Government

1. Correct reporting of data 1.

and compliance with the law.

N

Submit reports as
stipulated by laws.
Take part in
government activities
and projects.

1. Adhere to good corporate
governance principles and
business ethics.

2. Anti-corruption policies and
practice guidelines.

10. Sub-
Contractor

1. Transparent procurement 1
system.

2. Performance evaluation
measures.

. Communicate by

email, Company
website and
telephone.

1. Adhere to good corporate
governance principles and
business ethics.

2. Anti-corruption policies and
practice guidelines.
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3.2 Sustainable Development Issues

Based on dialogue with stakeholders, the Company has obtained assessment
information and prioritized importance to sustainable as follows:

1. Labor practice @ Provide care to employees in accordance with the law or better on social,
health and occupational health and safety protection.
® Provide equal opportunities for personnel development.

2. Engagement and Participate in the activities of communities near and far on various issues
Community Development such as education support, culture and good health.

Job creation and skill development.

Dissemination of technology.

Income creation and social investments.

3. Corporate Governance @ Management transparency.

® Adequate use of human resources/finances/raw materials.

® Two-way communication with stakeholders and periodic monitoring of
work of the organization.

4. Fair Work Conduct Anti-corruption inside and outside the organization.
Responsible engagement in politics.
Fair competition.

Respect for rights to property and/or intellectual property of related parties.

5. Human Rights

Human rights awareness.

Response plans for situations involving rights violation risks.

® Acceptance and respect for the rights of all stakeholders who might be
impacted by the organization.

ACTS N EEENEETINEEN @ Quality and up-to-standard products and on-time delivery.

@ Provision of correct and complete information about products or services
of the organization.

@ Protection of health or safety from the use of products or services.

@ Fair contracts or terms in purchases or usage of products for various
purposes.

7. Environment ® Management of pollution resulting from manufacturing processes.

® Effective use of manufacturing resources.

@ Consideration for reducing factors that cause global warming caused by
the work of the organization.

® Giving importance to ecosystems/natural habitats.
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Levels of Impacts to Stakeholders

GRI-G4 Index : G4-24,G4-25,G4-26,G4-27
Trcorp, TR

Materiality Matrix

Care for employees in compliance with the law
or better on social, occupational health and
safety protection.

Equal opportunities for personnel development.
Participation in various community activities
near and far.

Job creation, skill development and

dissemination of technology for communities.
Promotion of income generation and social
investments.

Transparency of management in line with
good corporate governance

Management of pollution resulting from Quality and up-to-standard products and
manufacturing processes. on-time delivery.

Effective use of manufacturing resources Provision of accurate and complete information
Consideration for reducing factors on products or services of the organization.
causing global warming from the work of Protection of health and safety from the use of
the organization. products or services.

Importance to ecosystems/natural Fair contracts or conditions in purchases-sales
habitats. or use of products for various purposes.

Impacts on TPCORP




GRI-G4 Index : G4-56

Tpcorr, TR

v

4. Operating Business with Responsibility to Society and
Environment

4.1 Good Corporate Governance and Fair Business Operations

Overall Policy

Textile Prestige Public Company Limited has the policy to manage any
system efficiently based on international standards which will lead to the
development of sustainable organization and also engages in social and environment
responsibility with the manufacture policy quality products that are safe for
consumers and take into account environmental impacts. Its supports to
manufacturing process has minimal environmental impact and emphasizes on the
environment of surrounding communities based on business operations with
transparency, fairness, morality, respecting for human rights, anti-corruption and
taking into account the interest of stakeholders. In addition, the Company also
strictly adheres to and complies with laws and regulations, including has the policy
to supports and promotes business alliances that focus on social and community
responsibility, respect for human rights, anti-corruption and transparent operations

The company has good corporate governance and fair business operations
as part of its policies on responsibility to society on 1 December 2013, and the
Company and other companies within the group apply the aforementioned policies
together with the policies and principles for business oversight as practice guidelines
as an aspect of CSR-in-process as follows:

e Corporate Governance

The Company operates business correctly in compliance with related laws and
regulations with transparency. In addition, the Company discloses important
information for verification and acts in accordance to policies and principles on
business governance. The company has created manuals on corporate governance,
business ethics and ethics of Company directors, executives and employees to be
followed by the directors, executives and employees of the company. Furthermore,
the Company has created a corporate governance and risk management committee
to support the responsible duties of the Company’s directors and provide screening
in governance and risk management of the Company. This supports the business
operations on oversight and CSR of the Company to achieve objectives and goals
with consideration to interests and impacts to all stakeholders such as shareholders,
customers, trade partners, competitors, debtors, employees, communities and society
and the environment and the public. For additional details, please see corporate

governance in the Company’s website: www.tpcorp.co.th. o5
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Company is on progress to apply corporate governance (CG Code) for listed
companies in 2017 to suit organization’s management. Company clearly realizes CG
Code and responsibility of organization as a leader that enhances sustainable
business and evaluates compliance with CG Code. This is based on evaluation
criteria determined by management.

e Fair Business Conduct

The Company promotes free and fair trade competition and avoids operations
with potential conflicts of interest and violation of intellectual property rights.
The Company is also against corruption in all forms. In this regard, the Company
became a certified member of Thailand Private Sector Collective Action Coalition
against Corruption on 14 October 2016 and supports responsibility to society in
the business chain by revising and improving processes in line with environmental
and energy management standards in order to reduce environmental impacts in the
business chain. Moreover, the Company chooses trade partners and contractors who
are engaged in business in a socially and environmentally responsible manner.

4.2 Anti-corruption

Policies and guidelines

® A consciousness, value and attitude to comply with laws and regulations
honestly and in good faith shall be instilled in employees.

@® An internal control system which is efficient and effective shall be in place.
There shall be suitable oversight and checks of powers to prevent
employee abuses or involvements in combating Dishonest Acts Corruption.

® Company Directors, Executives and employees are prohibited from
performing any act which amounts to a demand or acceptance of
properties or other benefits for oneself or for others as an inducement to
wrongfully perform or refrain from performing a duty or which could result
in a loss of the Company’s legitimate benefits.

@ Company Directors, Executives and employees are prohibited from giving
or offering to give properties or any other benefits to third parties to
induce such person to unlawfully or wrongfully perform or refrain from an act.

@ There shall be a financial reporting system which is transparent and accurate.

® There shall be a channel for employees and related persons to provide
notices of causes for suspicion with confidence of protection. Personnel
must be appointed to examine all notices of suspicion given.
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Anti-corruption procedures

The Company has signed the mission statement of Thailand Private Sector’s
Collective Action Coalition against Corruption (CAC) and has been certified by Thailand
Private Sector’s Collective Action Coalition against Corruption as a member of the
coalition on 14 October 2016.

The Company promotes its executives and employees in recognizing the
importance of resisting corruption in all forms and conducting themselves in agreement
with relevant laws and regulations without demanding, giving or accepting bribes for
the benefit of themselves or the Company.

In 2017, The Company has consistently promoted awareness towards
anti-corruption scheme by arranging training that leads to understanding and moral
traits among employees.

Company has developed “Anti-Corruption” manual for sharing updated
contents and guideline for Company’s committee, management, and employees.
Operation of each department is continuously reviewed to ensure compliance with
anti-corruption policy.

Details and regulations of anti-corruption policy are available in
www.tpcorp.co.th, Investor Relation section

Channels for whistleblowing are as follows;
1. Via verbal or written complaint to related complaint persons
- Department manager / Management level - Internal Audit,
phone 0-2294-0071 ext. 260
- Department manager / Management level - HR and Administration,
phone 0-2294-0071 ext.122 or 189 Secretary, phone 0-2294-0071 ext. 166
- Department manager / Management level - Finance and Accounting,
phone 0-2294-0071 ext. 150
2. Website: www.tpcorp.co.th or E-mail address : cac@tpcorp.co.th
3. Complaint box for employee and public
4. Postal mail to Textile Prestige Public Company Limited, 704/1-9, Rama 3 Road,
Bangpongpang Sub-District, Yannawa District, Bangkok 10120
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4.3 Business Value Chain Management

The Company emphasizes on the effective management of business value
chain in order to prevent and mitigate environmental, social and supplier governance
risks which possibly affect stakeholders’ trusts in the operation of the organization
and lead to impacts on business operations. The following guidelines have been
Prescribed.

Tpcorr, TR

- Vision and mission

- Good corporate
governance principles

- Anti-corruption policy

- Policy on anti-

corruption procurement Business Ethics

- Policy on occupational health
and safety

- Annual safety plan

- Control of operational

. accident statistics
Occupational

Health and Safety

Employment Social and
and Human Environmental

Rights Responsibility
- CSR-DIW implementation
- Social responsibility policy
- Policy on environmental

- Compliance with labor laws
and other related laws

- Policy on employment
and human rights

The management of business value chain and divided it into 2 sections as follows;

1. Central Section : Responsible for procuring and supplying raw materials,
compliance with the principle on occupational health and safety, and implementation
of social and environmental responsibility by establishing the “policy” for relevant
units to comply with, such as anti-corruption policy, procurement policy, policy on
employment and human rights, and occupational health and safety policy, etc.

2. Business and Production Sector : Responsible for compliance with obligations
made with customers and stakeholders by manufacturing products that meet
customers’ demands under the responsibility to stakeholders and business ethics,
as well as social and environmental responsibility, establishing policies for relevant
units to comply with, such as environmental procurement policy, community relation
procurement policy, and also participating in the CSR-DIW project of the Department
of Industrial Works, Ministry of Industry
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Social and Environmental Responsibility Risk Assessment of Suppliers

When policies are established for relevant units to comply with, the Company
will monitor and assess results continuously whether suppliers observe the
agreements in terms of quality of raw materials and compliance with social and
environmental responsibility procurement policy and policy on employment and
human rights by considering the compliance with laws and other relevant provisions
to ensure that suppliers will have guidelines and practices according to policies set
and requested by the Company.

The Company has assessed risks on social and environmental responsibility
by setting rules for considering and prioritizing risks that possibly occur from
non-compliance with related laws and requirements of standards. They can be divided
into 2 groups as follows;

1. Critical Supplier refers to any supplier that is important to businesses of
the Company and has high risk that may cause impacts on community and environment.
It is categorized in the group of High Risk Tier 1 Supplier which requires the annual audit,
site visit and interview of managers and employees. However, such suppliers must set
plans and corrective guidelines or any approach to reduce potential risks and severity,
including provide the audit plan for operations in accordance with the sustainable
practices of suppliers to ensure that they are able to manage risks to be in the level
that will not affect businesses, communities and environments.

2. Non-critical Supplier refers to any supplier that has medium or low risk or
those who are not categorized in the group of High Risk Tier 1. They must be approved
from the Supplier Evaluation or Self-assessment for compliance with sustainable
practices of suppliers.

However, suppliers having performances that are non-compliant
with the required standards must provide the corrective action plan for improving their
standard of implementation.

Supplier Management

The Company has established the fair and transparent standard for supplier
selection, evaluation and audit by adhering to business stability principles and supplier's
credibility. In addition, suppliers must be able to respond the Company’s demands very
well. The Company manages suppliers by providing an Approved Vendor List. Potential
suppliers are selected and approved to do the businesses with by using a supplier
evaluation form to assess their competencies in terms of service availability, capacity,
social and environmental responsibility, as well as requirements according to related
standards.
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After suppliers are selected and approved to do the businesses with the
Company, quality and service and production standards, including social and
environmental responsibility must be assessed and audited constantly to ensure that
suppliers keep maintaining standards and any operation in accordance with the policies

as requested by the Company.
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Supplier Audit and Assessment

The Company has established the Supplier Audit process in order to assess risks,

set up corrective action plan and evaluate performances after the implementation of
corrective action plan by considering the quality, quantity, production and delivery safety,
basic requirements of the Company, including minimum requirements according to the
labor law, environmental law and any management standards such as, ISO9001 and
ISO14001, and compliance with human right law and relevant laws, etc.

PRODUGTS

SUPPLIERS

g -1 m PURCHASING PRODUCTION CUSTOMER

CONSUMER

=
i

INFORMATION/CUSTOMERS REQUEST & COMPLAIN

Supplier Provision in Community

The Company promotes the provision of products and services from
suppliers in nearby communities as the first priority by considering standard
requirements and response to the demand of Company’s products and services
in order to enhance the long-term relationship with communities. This causes the
Company to be trusted by communities in its sustainable business operations.
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4.4 Responsibility to Customers and Consumers

Policies and guidelines

Tpcorr, TR

® Manufacturing, product distribution and services which are safe for
consumers and environmentally friendly.

® Businesses are operated with commitment to develop goods and services,
introduce new innovations and add value to goods and services in order to
continually meet the demands of customers along with the disclosure of
necessary information for decision-making without concealment or
distortion of others.

@ Businesses are operated in earnest, honest and fair values and no action is
taken that would violate the rights of customers. The confidentiality of
customer trade secrets are maintained and not exploited for wrongful
personal gains or for the gains of others.

® The Company does not demand, receive or consent to the direct or indirect
receipt of properties or other dishonest benefits from customers.

The Company adheres to trade agreement. In the case where adherence is
not possible, the customer would be notified in advance in order to jointly
find a remedy and prevent loss.

® The Company adheres to trade agreement. In the case where adherence is
not possible, the customer would be notified in advance in order to jointly
find a remedy and prevent loss.

® The Company provides communication channels to enable customers to file
complaints to the Company. Complaints are processed with care and dealt
with fairly.

Product Standard Guarantee

ISO 9001: Certified global quality standard and management efficiency by

CERTIFIGATES

TUV Rheinland®

Nelson Laboratories : Face mask certified by
Nelson Laboratories, USA (high-quality
filter that screen 99% of 3-micron dust)

Oeko-Tex® Confidence In Textiles :
Company is certified by Oeko-Tex
Standard 100, HOHENSTEIN Textile Testing
Institue, Germany, which is the renowned
global label standard that meets top quality requirement of textile without remaining
toxic that affects health of customers.
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Customer Satisfaction Results

As a way of expressing or responsibility for customers, the Company has
created the customer satisfaction on products and services questionnaire and
delivers it to customers to complete annually on a continuous basis. The evaluation
results from customers in 2017 is considered good and increases from last year
for 79.37%

The Company’s evaluation results of customer satisfaction with products and services

100.00%

80.00%

60.00%

40.00%

77.25% 76.25% 79.37%
20.00%

0.00%

il 2558 1l 2559 il 2560

4.5 Compliance with Labor and Human Rights

Policies and guidelines

® Human dignity and fundamental rights of employees are respected at work.
Employee data or confidential information is not disclosed or transmitted to
third parties or unrelated persons.

® Employees are treated in accordance with the provisions of law, regulations
and articles governing the Company’s operations.

@ Employment equality is promoted. There is no discrimination on the grounds
of gender, skin colour, race, religion, age, disability or other status that is
not directly related to the works.

® Training and knowledge exchange are sponsored and promoted to
encourage learning and skill development throughout, strengthen career
security and offer opportunities for advancements pursuant to each
person’s potential.
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® Employee participation in the determination of the Company’s direction and
development are promoted.

@ Fair compensation is given as suitable for the knowledge, skill, duties,
responsibilities and performance.

@ Appropriate welfare and benefits are given to employees, e.g. medical
expenses, provident fund and a savings cooperative.

@® Channels are provided for employees to communicate suggestions and
complaints pertaining to work. These suggestions are considered and
remedies will be determined in the interest of all parties and in view of the
creation of good working relations.

® Facilities necessary for work operations are provided and working conditions
are maintained with due regard to safety and occupational hygiene as a
means of promoting and raising the quality of lives of employees.

® Employees of all levels are encouraged to participate in social responsibility
activities.

Labor Management
TPCORP Employees

Company considers employees as valuable resource and one of key success
factors. TPCORP encourages employees to promote harmony, teamwork, and positive
thinking to enhance capabilities, problem-solving skills, and professionalism in their
work. Furthermore, company promotes awareness in terms of social and environmental
responsibility for sustainable organization

Development by applying Company’s core values.

Team Unity and teamwork.

Positive Thinking Good and positive thinking.

Creative Initiatives, creative thinking and work improvement.
Organized Skills to solve and manage individual work.
Responsibility Social and environmental responsibility.

Professional Professional attributes, work planning and preventing

problems before they occur.
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Employee Development Direction

Company puts high priority in people development by encouraging
employees to apply knowledge and skills in their assignments, or exchange knowledge
with colleagues through various training courses, which include both internal and
external programs as follows;

1. Knowledge about vision, strategy, and sustainable organization management;

- Risk management based on ISO 31000

- Securities and Exchange Act (new edition)

- Internal control in Thailand 4.0 era

2. Basic knowledge for employee;

- Social and environmental responsibility, and good governance

- Awareness towards energy conservation

- Anti-corruption principle

3. Mandatory program based on laws and 1SO;

- Environmental management in factory

- Basic fire drill and protection

- 1SO 9001:2008

4. Management program based on training and functional needs;

- Effective teamwork

- Applying JD to Career Path Design

- Succession Plan

- Capability development

- Thinking skills for problem solving and decision making

Company also concern about learning by focusing on On The Job Training,
which is more effective learning method than classroom training or other methods
because it not only allows employees to works effectively, but also promote good
relationship among superior, subordinate, and colleague. This training also enhances
capabilities of current employees to exchange knowledge and skills that lead to
successful working and growth in career path.

People development and training of Company covers contents required for
business operation and creates guideline for people and organization development
that aligns with Company’s vision and core values that focus on growth and sustainability
of TPCORP.

Summary of Employee Training for 2017
Total 111 training programs, 5,935 training hours
In 2017, 506 total employees, approximately 11 hours/person/year
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( Internal trainings in 2017 )
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Welfares and Benefits

Company has provided appropriate and fair compensations and benefits
to promote their morale while maintaining safety, hygiene, and pleasant
environment for all employees.

Employees (Level)

Welfares and Benefits
Management | Supervision | Operation

Leaves, such as sick leave, personal leave,
Vacation leave, maternity leave,
sterilization leave, ordination leave, military
service leave, training leave and special
leave, such as continuing study

v v v

Leave for rehabilitation due to occupational v v v
accident or injury which is not the leave as
specified by the Company

Overtime pay and holiday pay v v v

Additional payment based on nature of —_ v * Vv *
work such as professional field, experience,
skill, rental fee, diligence allowance

Telephone fee, petrol fee and vehicle v v'* v'*
maintenance fee (based on nature of work)

Allowances for upcountry and abroad
working

<
<
<

General contributions such as medical fee
for maternity, accommodation for victims
affected by disaster

<
<
<

Contributions in case of the death of v v v
employees, their parents, their spouses

Annual bonus v v v
Provident Fund v v v
Savings Cooperatives v v v
Welfare for housing loans with GHB 4 v v
Accident Insurance (based on nature of work) v v v'*

Uniforms for employees * . .
(based on nature of work) v v v

Dormitory for employees Vv'* v'* v'*
(based on nature of work)

Remarks : * refers to employees in a certain unit or based on nature of work 77
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TPCORP Activity for Establishing
Relationship with Employees
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Safety, Occupational Health and Work Environment

Company concerns about safety and occupational health and safety by initiating
guidelines as follows;

® Business undertakings shall comply with laws, regulations and policies on
safety, occupational hygiene and working environment with due regard to the
safety of life and properties as well as to the impact on the health of
employees, trading partners and stakeholders. Regular monitors and safety
assessments must be conducted.

® Occupational safety shall be promoted. Work regulations, procedures and
standards are prescribed to ensure working safety consistent with risks.
Working environment and safe work procedures are improved. Tools and
equipment for safety protection are also provided to employees.

@ Preparations are made for emergency events. An emergency plan has been
devised and regular drills and improvements are carried out. This is to prevent
and minimize any loss to life or properties of the Company, employees, trading
partners and related persons.

® A safe working culture has been built for the entire organization to ensure
sustainably safe work operations.

Safety, Occupational Health and Work Environment Procedures

Company aims to prevent loss from working accident and sickness by
focusing on preventive actions and objective direction to promote learning and
participation of all employee levels to be aware of safety. Company plans to minimize
working injury and sickness and promote culture of safety and continuous
improvement by initiating safety management and health promotion in workplace
as follows;

Training course “Working safety and danger detection based on CCCF”

Company promotes working safety by focus on safety awareness, protection
gear wearing in workplace to suit riskiness of each area, and activities for detecting
and minimizing danger in workplace (CCCF-Completely Check Completely Find out)
Employees must participate in detecting risky areas that are likely to cause accidents
in workplace and initiate preventive actions to avoid such risks. Company has
consistently implemented these procedures.
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Training course “Working safety and danger detection based on CCCF”

Safety training for operation employees

1. Safe forklift driving

2. Training for crane controller / material fastening staff / signaling staff

D ——
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Company initiates emergency plan, training, and drill such as fire drill,
evacuation plan, first-aid knowledge, and training to promote awareness about safety
and proactive plan to deal with emergency properly.

Company sets safety standard as required by laws, and consistently improve
working environments, for instance, environment assessment (light, noise, dust,
chemical substance in air) to ensure safe workplace that facilitates operation.

Work Accident Statistics

Safety Indicator Goal 2017 | 2016 2015
1. Number of serious accidents resulting in 0 0 2 1
stopping from work (persons)
2. Number of accidents not stopping work 0 0 1 0
(persons)

81



82

GRI-G4 Index : G4-EN6

4.6 Environmental Responsibility

Energy Conservation
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Company is highly committed to energy conservation by nominating committees
to set direction for energy management and monitoring progress of each project.
Committees have prepared reports about project progress and analysis for improvement
in correspond to predetermined goals, as well as campaign to promote awareness about
effective energy usage among employees.

Activities to promote energy conservation among employees include voluntary
activity to conserve energy by monitoring energy and water consumption in office,
turning off light after working hour, training about energy conservation, and Energy Day
event that employees can participate in campaign booth and answer questions about

energy and conservation.
. TPCORP |

E;lergu Saving!
& (EASY 2t

Company has developed procedures and projects for energy conservation as follows;
wg Improve lighting system by reduce brightness in areas that are not properly
utilized, and adjust bulb installation

g Utilize lighting to ensure optimum usage

wg Replacing fluorescent lighting to LED energy-conserving lamps, which can
save up to 50 percent of energy in normal use.

RF Replacing old air conditioners that impact the greenhouse gas effect and
waste energy with new No. 5 energy-conserving air conditioners that use R32
air conditioner refrigerant, an environmentally refrigerant, which help reduce
global warming and atmospheric layer destruction
(reduces the greenhouse gas effect)

g Reduce leaked air from machine by using consistent monitoring process

wg Conducting maintenance on machinery and cooling system by annually
cleaning the cooling tower to increase heat ventilation effectiveness and allow
the cooling system to function most effectively and efficiently reducing energy
consumption.
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wg Conducting maintenance on machinery and cooling system by annually
cleaning the cooling tower to increase heat ventilation effectiveness and allow
the cooling system to function most effectively and efficiently reducing energy
consumption.

WF Reduce waste water and non-revenue water by monitoring water pipeline and
installing meter to collect data of water of production and general use. Data
will then be evaluated to initiate guidelines to reduce water loss.

According to electricity conservation project, consumption is reduced as follows;

Comparison of electricity consumption by month, Sriracha area, in 2015, 2016, 2017

KWH

500.000.00

375,000.00

260,000.00

125,000.00

1 2 3 4 5 6 7 8 9 10 il 12

I 2558 2559 [l 2560

Environment Management

® Noise protection and control
Company strictly complies with measure for protection of noise from
Company’s operation by installing noise protection gear with machine or
equipment that causes loud noise. Company also monitors noise level in
factory and nearby communities. Noise level evaluation in 2017 shown that
Company meets standard specified by Ministry of Industry.

® Waste management
Company is committed to enhancing effectiveness of resource utilization and
waste reduction to comply with related laws and minimize impacts to
environments and society as a whole. Company has segregated hazardous
waste from non-toxic ones and managed waste based on 3R which are
Reduce, Reuse, and Recycle. 83
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® Water management
Company manages water quality based on specified standard and promotes
campaign to save water. Water will be controlled by wastewater treatment system prior
to being drained from factory. In 2017, quality of waste water meets specified standard.
® Compliance with occupational health, safety, and environment
Company believes that compliance with laws is one of good governance
principles and occupational health, safety, environment, and energy consumption. All
employees must focus on such principles as operating guidelines. Company has
designated people in charge of following up about new laws which relate to occupational
health, safety, and environment.
@ Transportation
Company has adjusted transportation schedule between Bangkok and Sriracha by
reducing transportation from daily to 3 days per week. Less frequency of logistics leads
to lower air pollution caused by car usage and fuel consumption.

In 2017, Company initiated data research and analysis about indirect greenhouse
gas emission by employees in Sriracha. Data will be used to develop project to reduce
greenhouse gas emission in the future.Promote awareness. Think before use. Water and
electricity saving. Save the World with TPCORP

Greenhouse gas Indirect Emissions ( Data of 289 > oY
of TPCORP Employees employees “
Home Energy

= 281.46 tcoyelyear

Average/person Travel
2 .05 reonctyenr 105.20 tcoyel/year
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4.7 Responsibilities to Communities and Society

Policies and guidelines

TPrcorr, TR

® A business which could lead to a deterioration of society shall not be
undertaken and the rights of others in the community and society shall
not be violated.

® Consciousness of responsibilities towards the community and society as a
whole shall be instilled continuously for the benefit of the Company and all
levels of employees.

@ Measures shall be provided for the prevention and remedy of impact on the
community and society as a consequence of the Company’s operations.

® The preservation of local culture and traditions shall be promoted.

® Cooperation shall be entered into with various agencies for the development
of communities.

@ Public benefit activities shall be sponsored.

® Incomes shall be generated and the community economy shall be promoted
through employment of community members and use of community products.

® Good relations shall be fostered between the Company and the community
and society on the basis of propriety, transparency and fairness.

Plan to develop relationship and support Community and societity

Company has developed relationship and supported Community and societies
by prioritizing on nearby communities in the area of 5 kilometers.

In 2017, company follows the scheme by improving landscape of Thai Kasikorn
Songkro School, participating in social activities of Sahapat Co., Ltd. to promote social
welfare, as well as supporting sustainability of local traditions and cultures.
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Thai Kasikorn Songkro to Dream School

According to project to make Thai Kasikorn Songkro dream school that Company
decorated canteen table in 2016, Company has continued the project by adjusting
landscape for attractive and safe area for students and school staffs. Company has
renovated cooking area to ensure food hygiene, reduce food-related disease, and
promote health of students. Canteen is cleaned and renovated with new tiles,
newly-organized shops.

Working committees have arranged training to encourage people in
communities to use all-purpose cleaning liquid, which include dish-washing liquid,
floor cleaner and liquid soap.
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Social Development Activities and Participation in 2017

Projects/Activities Details Communities/Organizations

Children’s Day Participate and support Children’s Day for 15
organizations (9 schools, 3 communities, 3 organizations)

Labor Day / International Day Department of Labor Protection and Social Welfare,

against Drug Abuse / Walking Chonburi Institute of Physical Education, District Office,

Campaign against Drug Abuse Sriracha

Thai Heritage Conservation Day Laem Chabang Municipality

Festive Activities
and Thai Cultures | Participation in activities to conserve | Soi Koomnark (Sahapat Road, Soi 7) All-Purpose
Thai traditions and cultures such as | Building, Baan Nongkla Mai Community
Songkran Day, alms giving, bathing
rite for Buddha image, pouring water
onto hands of senior people

Merit making on the end of Buddhist| Wat Thongbon (Bangkok)
Lent Day, alms giving, and Kathin
Ceremony

Participate in project to rehabilitate | Reforestation with Top Trend Manufacturing Co., Ltd. and
Banglamoong Protected Forest for The 9th Forest Resource Management Bureau (Chonburi),

Royal merit-making of Banglamoong Protected Forest, Pong Sub-district,

The King Rama 9 Banglamoong District, Chonburi

Contribution for the auspicious Cooperate with Baan Rainueng Community and affiliates of
Contribution for occasion of H.M. King Maha Sahapat to clean roads around community

Vajiralongkorn’s Birthday (Rama 10)

Royal merit-making

Cooperation of public organization Activity area for Calendula planting
and people to plant Calendula for Bueng Sub-district, Sriracha District, Chonburi
Royal Cremation of The King Rama 9

Cooperation of employees to TPCORP employees
produce Daffodil for Royal
Cremation of The King Rama 9
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Participate in reforestation
with Sahapat affiliates and

The 9th Forest Resource
Management Bureau

Participate with
Rainueng Community
and Sahapat affiliates in
Contribution for the
auspicious occasion
of H.M. King Maha

Calendula planting and
Daffodil making for
Royal Cremation

)
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Summary of project to collect can lid and staples donated by TPCORP
employees to produce prostheses and crutch for disabled people

TPCORP Donate Lid to Provide Prosthetic legs.

~ TPC1 Aluminum lids : 1.63 Kg.
Staples : 0.92 kg.

- Aluminum lids : 5.16 Kg.'_"' D

Staples : 2.00 kg.

TPC5 Aluminum lids : 3.36 Kg.
% Staples : 0.01 kg.
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5. Summary of performance

TPpcor, TR

GRI Economic aspect | 2017 | 201 | 2015*
G4-ECT | Economic value creation (financial statement as at 31StDecember)
Ordinary share information
Book Par value per share (Baht) 1 1 1
Value per share (Baht) 22.26 21.62 20.51
Earnings per share (Baht) 1.20 2.84 0.83
Results of operation (Thousand Baht)
Total revenues from operation 942,719 1,194,821 1,823,211
Total income 1,056,159 1,480,415 1,880,313
Net profit owners of the parent company 129,301 307,200 90,048
Compensation of employees 198,040 219,456 418,236
Financial statement information (Thousand Baht)
Current assets 1,503,489 1,454,716 1,563,192
Total assets 2,763,767 2,596,263 2,545,408
Current liabilities 189,317 186,435 262,941
Total liabilities 360,213 261,040 329,889
Issued and paid up capital 108,000 108,000 108,000
Equity attributable to parent company 2,310,073 2,238,770 2,106,854
Financial ratios
Return on equity Ratio (%) 5.46 13.50 4.03
Return on fixed Assets (%) 27.01 65.30 32.26
Return on Assets (%) 4.82 11.95 3.48
Gross profit (%) 20.85 21.91 18.93
Ratio of current assets to current 7.94 7.80 5.95
liabilities (Time)
Ratio of liabilities (Time) 7.42 7.08 3.13
The ratio of liabilities to equity (Time) 0.15 0.11 0.15
G4-EC4 | Taxes and Tax Incentives (Thousand Baht)

Taxes paid to government 21,799 61,568 3,366
Tax benefits and more. Received by the 7,851 15,565 16,134
government And local authorities from
the promotion and development.
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GRI | Economic aspect | 2017 | 2016 | 2015~
G4-S0O5 | Code of Conduct
Number of complaints of violation of 0 0 0
the code of conduct submitted in
company’s complaint system
(number of cases)
Number of violation case verified as 0 0 0
true (Number of cases)
GRI Social aspect 2017 | 2016 2015*
G4-LA12 | Human resources (Information as at 315'December)
Number of employees (persons) 532 485 1,659+
Male 262 236 749+
Female 270 249 910+
Divided by workplace (persons)
Bangkok 106 96 155+
Sriracha 426 389 783+
Kabinburi* - - 721+
Divided by Age (persons)
under 30 years old 168 196 599+
(number of employees)
30-50 years old employees 291 255 931+
(number of employees)
over 50 years old employees 73 34 129+
(number of employees)
G4-LA1 | New employees (persons) 288 231 852
Male 183 151 511+
Female 105 62 341+
Divided by workplace (persons)
Bangkok 19 28 _**
Sriracha 269 185 >
Divided by Age (persons)
under 30 years old (new employees) 183 153 **
30-50 years old employees 105 60 _xx
(new employees)
over 50 years old employees 1 0 -k
(new employees)
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Social aspect
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G4-LA1 | Resign employees (persons) 231 233 806
Male 147 166 489+
Female 84 67 317+
Divided by workplace (persons)
Bangkok 1 21 35+
Sriracha 220 212 429+
Kabinburix 0 0 342+
Divided by Age (persons)
under 30 years old (resign employees) 139 150 xx
30-50 years old employees 88 vl -k
(resign employees)
over 50 years old employees 4 12 Cax
(resign employees)
Turnover Rate (% total employees) 43.42% 48.04% 48.58%
G4-LA3 | Maternity leaves (persons)
Employees on maternity leave 1 -k -xk
Employees returning to work after 10 ek —xx
childbirth
Rate of Employees returning to work 90.91 -xx xx
after childbirth (%)
G4-LA5 | Welfare and Safety
Number of employees who are welfare 21 21 44+
committee (person)
Number of employees in the Safety Committee (person)
Employer representative And safety 10 12 25+
officer (person)
Employee Representative (person) 7 9 19+
G4-LAG | Injure by work (number of employees) 0 1 0
Occupational diseases 0 0 0
(number of employees)
Lost Time Injury (number of employees) 0 1 1
Work-related delays illness from work 0 1 0
(number of employees)
Number of deaths from work 0 0 0
(number of employees)
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GRI Social aspect 2017 2016 2015*

G4-LA9 | The average hour of training per 1 9 _*x
person per year. (hours/person/year)

G4-LA11 | Percentage of employees rated for e e e
performance and job growth
planning. (%)

G4-LA13| Compensation Ratio for Female and (Income of all female employees./
Male Employees Total number of employees. On the income of
all male employees./ Total number of male employees)

Operation 1:1 11 1:1
Supervision 11 11 11
Management 11 11 1:1
G4-PR5 | Customer Satisfaction Results (%) 79.37 76.25 77.25
G4-SO11| The number of complaints about 0 0 0

social impact is Formal and formal
amendments (times)

Remarks :
* In the year 2015, the company has managed in total 3 fields. In Feb. 2016, the company
transferred the business of lace and also transferred the employees who are responsible for such activities.
** There is work but no operational information and also includes operational environmental

performance but has not provided a summary of performance.
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6. GRI Content Index

G4 ._
Indicator Descriptions

STRATEGY AND ANALYSIS

G4-1 Provide a statement from the most 111,12 49,5859
senior decision-maker of the organization

ORGANIZATIONAL PROFILE

G4-3  Report the name of the organization 34 50,51

G4-4  Report the primary brands, products, and services 34,67 50,51,53,54

G4-5  Report the location of the organization’s headquarters |34 50,51

G4-6  Report the number of countries where the 34 50,51
organization operates

G4-7  Report the nature of ownership and legal form 4 51

G4-8  Report the markets served including geographic 5-8 52-55

breakdown, sectors served, and types of customers
and beneficiaries

G4-9  Report the scale of the organization 3 50

G4-10 Report types of employees and their classification
(such as gender, permanent employee, region,
substantial portion and significant variations)

G4-11  The percentage of total employees covered by
collective bargaining agreements

G4-12  Describe the organization’s supply chain 5 52

G4-13 Report any significant changes during the 11,12 58,59
reporting period regarding the organization’s size,
structure, ownership, or its supply chain

G4-14 Report whether and how the precautionary 10-12,19,20, |57-59,66,67,
approach or principle is addressed by the organization |26,27 73-74
G4-15 List externally developed economic, environmental and 11,12 58,59

social charters, principles, or other initiatives to which
the organization subscribes or which it endorses
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G4-16 List memberships of associations (such as industry 1 59
associations) and national or international advocacy
organizations in which the organization participates in
as strategic member
IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES
G4-17 Organizational consolidated financial statements
or equivalent documents status
G4-18 The process for defining the report content
and the Aspect Boundaries, and how the organization
has implemented the Reporting Principles for
Defining Report Content
G4-19 List all the material Aspects identified in the
process for defining report content
G4-20 For each material Aspect, report the
Aspect Boundary within the organization
G4-21 For each material Aspect, report the Aspect
Boundary outside the organization
G4-22 The effect and the reasons of any restatements of
information provided in previous reports
G4-23  Significant changes from previous reporting periods in the | 12 60-64
Scope and Aspect Boundaries
STAKEHOLDER ENGAGEMENT
G4-24  Alist of stakeholder groups engaged by the organization | 13-17 60-64
G4-25 The basis for identification and selection of stakeholders | 13-17 60-64
with whom to engage
G4-26 The organizational approach to stakeholder engagement | 13-17 60-64
G4-27 The key topics and concerns raised through stakeholder | 13-17 60-64
engagement and how the organization has responded to
those key topics and concerns
REPORT PROFILE
G4-28 Reporting period (such as fiscal or calendar year) for 12 59
information provided
G4-29 Date of most recent previous report (if any) 12 59
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G4-30 Reporting cycle (such as annual, biennial) 12 59
G4-31 The contact point for questions regarding the report 12 59
or its contents
G4-32 The organizational performance “in accordance”
with GRI content Index, or the reference to the
External Assurance Report
G4-33 The organizational policy and current practice
regarding external assurance for the report
GOVERNANCE
G4-34 The governance structure of the organization, including |9 56
committees of the highest governance body
ETHICS AND INTEGRITY
G4-56 The organizational values, principles, standards and 10,18 57,65

norms of behavior such as codes of conduct and
codes of ethics

CATEGORY: ECONOMIC
ASPECT: ECONOMIC PERFORMANCE
G4-DMA. Generic Disclosures on Management Approach

G4-EC1 Direct economic value generated and distributed

5-8,43

52-55,91

G4-EC2 Financial implications and other risks and
opportunities for the organization's activities
due to climate change

G4-EC3 Coverage of the organization's defined benefit
plan obligations

G4-EC4 Financial assistance received from government

43

91

ASPECT: MARKET PRESENCE
G4-DMA Generic Disclosures on Management Approach

G4-EC5 Ratios of standard entry level wage by gender compared
to local minimum wage at significant locations of
operation

G4-EC6 Proportion of senior management hired from the local
community at significant locations of operation
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ASPECT: INDIRECT ECONOMIC IMPACTS

G4-DMA Generic Disclosures on Management Approach

G4-EC7 Development and impact of infrastructure
investments and services supported

EN

G4-EC8 Significant indirect economic impacts, including
the extent of impacts

ASPECT: PROCUREMENT PRACTICES
G4-DMA Generic Disclosures on Management Approach

G4-EC9 Proportion of spending on local suppliers at
significant locations of operation

CATEGORY: ENVIRONMENTAL

ASPECT: MATERIALS

G4-DMA Generic Disclosures on Management
Approach

G4-EN1 Materials used by weight or volume

G4-EN2 Percentage of materials used that are
recycled input materials

ASPECT: ENERGY
G4-DMA Generic Disclosures on Management Approach

G4-EN3 Energy consumption within the organization

G4-EN4 Energy consumption outside of the organization

G4-EN5 Energy intensity

G4-EN6 Reduction of energy consumption

35-37

80-84

G4-EN7 Reductions in energy requirements of products
and services

ASPECT: WATER
G4-DMA Generic Disclosures on Management Approach

G4-EN8 Total water withdrawal by source

G4-EN9 Water sources significantly affected by
withdrawal of water

G4-EN10 Percentage and total volume of water recycled
and reused
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ASPECT: BIODIVERSITY
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G4-DMA Generic Disclosures on Management Approach

G4-EN11 Operational sites owned, leased, managed in, or
adjacent to, protected areas and areas of high
biodiversity value outside protected areas

G4-EN12  Description of significant impacts of activities,
products, and services on biodiversity in protected
areas and areas of high biodiversity value outside
protected areas

G4-EN13  Habitats protected or restored

G4-EN14  Total number of IUCN Red List species and

national conservation list species with habitats in
areas affected by operations, by level of extinction risk

ASPECT: EMISSIONS

G4-DMA Generic Disclosures on Management Approach
G4-EN15  Direct greenhouse gas (GHG) emissions (Scope 1)
G4-EN16  Energy indirect greenhouse gas (GHG)

emissions (Scope 2)
G4-EN17  Other indirect greenhouse gas

(GHG) emissions (Scope 3)
G4-EN18  Greenhouse gas (GHG) emissions intensity
G4-EN19  Reduction of greenhouse gas (GHG) emissions
G4-EN20  Emissions of ozone-depleting substances (ODS)
G4-EN21  NOX, SOX, and other significant air emissions
ASPECT: EFFLUENTS AND WASTE
G4-DMA Generic Disclosures on Management Approach
G4-EN22  Total water discharge by quality and destination
G4-EN23  Total weight of waste by type and disposal method
G4-EN24  Total number and volume of significant spills
G4-EN25  Weight of transported, imported, exported, or treated

waste deemed hazardous under the terms of the
Basel Convention Annex |, Il, 11, and VIII, and
percentage of transported waste shipped
internationally
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G4-EN26 Identity, size, protected status, and biodiversity
value of water bodies and related habitats
signifcantly affected by the organization's
discharges of water and runoff

ASPECT: PRODUCTS AND SERVICES

G4-DMA Generic Disclosures on Management Approach

G4-EN27 Extent of impact mitigation of environmental
impacts of products and services

G4-EN28 Percentage of products sold and their packaging
materials that are reclaimed by category

ASPECT: COMPLIANCE

G4-DMA Generic Disclosures on Management Approach

G4-EN29 Monetary value of significant fines and total
number of non-monetary sanctions for non-compliance
with environmental laws and regulations

ASPECT: TRANSPORT

G4-DMA Generic Disclosures on Management Approach

G4-EN30 Significant environmental impacts of transporting
products and other goods and materials for the
organization's operations, and transporting
members of the workforce

ASPECT: OVERALL

G4-DMA Generic Disclosures on Management Approach

G4-EN31 Total environmental protection expenditures and
investments by type

ASPECT: SUPPLIER ENVIRONMENTAL ASSESSMENT

G4-DMA Generic Disclosures on Management Approach

G4-EN32 Percentage of new suppliers that were screened
using environmental criteria

G4-EN33 Significant actual and potential negative 21-24 68-71
environmental impacts in the supply chain
and actions taken
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ASPECT: ENVIRONMENTAL GRIEVANCE MECHANISMS
G4-DMA Generic Disclosures on Management Approach
G4-EN34 Number of grievances about environmental
impacts filed, addressed, and resolved through
formal grievance mechanisms
CATEGORY: SOCIAL
ASPECT: EMPLOYMENT
G4-DMA Generic Disclosures on Management Approach
G4-LA1 Total number and rates of new employee hires 44,45 92,93
and employee turnover by age group, gender
and region
G4-LA2 Benefits provided to full-time employees that 30,31 77,78
are not provided to temporary or part-time
employees, by significant locations of operation
G4-LA3 Return to work and retention rates after parental | 45 93
leave, by gender
ASPECT: LABOR/MANAGEMENT RELATIONS
G4-DMA Generic Disclosures on Management Approach
G4-LA4 Minimum notice periods regarding operational
changes, including whether these are specified in
collective agreements
ASPECT: OCCUPATIONAL HEALTH AND SAFETY
G4-DMA Generic Disclosures on Management Approach
G4-LA5 Percentage of total workforce represented in 32-34,45 79-81,93
formal joint management worker health and safety
committees that help monitor and advise on
occupational health and saftey programs
G4-LA6 Type of injury and rates of injury, occupational 32-3445 | 79-8193
diseases, lost days, and absenteeism, and total
number of work-related fatalities, by region and
by gender
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G4-LA7 Workers with high incidence or high risk of diseases | 32-34 73-81
related to their occupation
G4-LA8 Health and safety topics covered in formal

agreements with trade unions

ASPECT: TRAINING AND EDUCATION

G4-DMA Generic Disclosures on Management Approach

G4-LA9 Average hours of training per year per employee | 28,2946 76-76,94
by gender, and by employee category

G4-LA10 Programs for skills management and lifelong

learning that support the continued employability
of employees and assist them in managing career
endings

G4-LA11 Percentage of employees receiving regular 46 94
performance and career development reviews,
by gender and by employee category

ASPECT: DIVERSITY AND EQUAL OPPORTUNITY
G4-DMA Generic Disclosures on Management Approach

G4-LA12 Composition of governance bodies and breakdown | 9,44 56,92
of employees per employee category according to
gender, age group, minority group membership, and
other indicators of diversity

ASPECT: EQUAL REMUNERATION FOR WOMEN AND MEN
G4-DMA Generic Disclosures on Management Approach

G4-LA13 Ratio of basic salary and remuneration of women | 46 94
to men by employee category, by significant
locations of operation

ASPECT: SUPPLIER ASSESSMENT FOR LABOR PRACTICES

G4-DMA Generic Disclosures on Management Approach

G4-LA14 Percentage of new suppliers that were screened
using labor practices criteria

G4-LA15 Significant actual and potential negative impacts |21-24 68-71
for labor practices in the supply chain and actions
taken
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ASPECT: LABOR PRACTICES GRIEVANCE MECHANISMS

EN

G4-DMA Generic Disclosures on Management Approach

G4-LA16 Number of grievances about labor practices filed,
addressed, and resolved through formal grievance
mechanisms

ASPECT: INVESTMENT
G4-DMA Generic Disclosures on Management Approach

G4-HR1 Total number and percentage of significant
investment agreements and contracts that include
human rights clauses or that underwent human
rights screening

significant risk for incidents of child labor, and
measures taken to contribute to the effective
abolition of child labor

G4-HR2 Total hours of employee training on human rights | 28,29 75,76
policies or procedures concerning aspects of human
rights that are relevant to operations, including the
percentage of employees trained
ASPECT: NON-DISCRIMINATION
G4-DMA Generic Disclosures on Management Approach
G4-HR3 Total number of incidents of discrimination and
corrective actions taken
ASPECT: FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING
G4-DMA Generic Disclosures on Management Approach
G4-HR4 Operations and suppliers identified in which the right
to exercise freedom of association and collective
bargaining may be violated or at significant risk, and
measures taken to support these rights
ASPECT: CHILD LABOR
G4-DMA Generic Disclosures on Management Approach
G4-HR5 Operations and suppliers identified as having 26,27 73,74
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ASPECT: FORCED OR COMPULSORY LABOR
G4-DMA  Generic Disclosures on Management Approach
G4-HR6 Operations and suppliers identified as having 21-24,26,27 |68-71,73,74
significant risk for incidents of forced or compulsory
labor, and measures to contribute to the elimination
of all forms of forced or compulsory labor
ASPECT: SECURITY PRACTICES
G4-DMA  Generic Disclosures on Management Approach
G4-HR7 Percentage of security personnel trained in the
organization's human rights policies or procedures
that are relevant to operations
ASPECT: INDIGENOUS RIGHTS
G4-DMA  Generic Disclosures on Management Approach
G4-HR8 Total number of incidents of violations involving
rights of indigenous peoples and actions taken
ASPECT: ASSESSMENT
G4-DMA  Generic Disclosures on Management Approach
G4-HR9 Total number and percentage of operations that
have been subject to human rights reviews or
impact assessments
ASPECT: SUPPLIER HUMAN RIGHTS ASSESSMENT
G4-DMA Generic Disclosures on Management Approach
G4-HR10 Percentage of new suppliers that were screened 21-24 68-71
using human rights criteria
G4-HR11  Significant actual and potential negative human 21-24 68-71
rights impacts in the supply chain and actions taken
ASPECT: HUMAN RIGHTS GRIEVANCE MECHANISMS
G4-DMA  Generic Disclosures on Management Approach
G4-HR12  Number of grievances about human rights impacts
filed, addressed, and resolved through formal
grievance mechanisms
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ASPECT: LOCAL COMMUNITIES

ASPECT: PUBLIC POLICY
G4-DMA  Generic Disclosures on Management Approach

G4-DMA  Generic Disclosures on Management Approach 38-42 85-89
G4-SO1  Percentage of operations with implemented local
community engagement, impact assessments, and
development programs
G4-S02  Operations with significant actual and potential
negative impacts on local communities
ASPECT: ANTI-CORRUPTION
G4-DMA  Generic Disclosures on Management Approach
G4-S03  Total number and percentage of operations asessed
for risks related to corruption and the significant
risks identified
G4-SO4  Communication and training on anti-corruption 19,20 66,67
policies and procedures
G4-S05  Confirmed incidents of corruption and actions taken |44 92

G4-S06  Total value of political contributions by country
and recipient/beneficiary

ASPECT: ANTI-COMPETITIVE BEHAVIOR

G4-DMA  Generic Disclosures on Management Approach

G4-S07  Total number of legal actions for anti-competitive
behavior, anti-trust, and monopoly practices
and their outcomes

ASPECT: COMPLIANCE
G4-DMA  Generic Disclosures on Management Approach

G4-S08  Monetary value of significant fines and total
number of non-monetary sanctions for
non-compliance with laws and regulations
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ASPECT: SUPPLIER ASSESSMENT FOR IMPACTS ON SOCIETY
G4-DMA Generic Disclosures on Management Approach
G4-S09 Percentage of new suppliers that were screened
using criteria for impacts on society
G4-S010 Significant actual and potential negative impacts
on society in the supply chain and actions taken
ASPECT: GRIEVANCE MECHANISMS FOR IMPACTS ON SOCIETY
G4-DMA Generic Disclosures on Management Approach
G4-S011 Number of grievances about impacts on society filed, |46 94
addressed, and resolved through formal grievance
mechanisms
ASPECT: CUSTOMER HEALTH AND SAFETY
G4-DMA Generic Disclosures on Management Approach
G4-PR1 Percentage of significant product and service 25,26 72,73
categories for which health and safety impacts
are assessed for improvement
G4-PR2 Total number of incidents of non-compliance with
regulations and voluntary codes concerning the health
and safety impacts of products and services during
their life cycle, by type of outcomes
ASPECT: PRODUCT AND SERVICE LABELING
G4-DMA Generic Disclosures on Management Approach
G4-PR3 Type of product and service information required by |25,26 72,73
the organization's procedures for product and service
information and labeling, and percentage of significant
product and service categories subject to such
information requirements
G4-PR4 Total number of incidents of non-compliance with
regulations and voluntary codes concerning product
and service information and labeling, by type of
outcomes
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G4-PR5 Results of surveys measuring customer satisfaction
ASPECT: MARKETING COMMUNICATIONS

TH

EN

25,26,46

72,7394

G4-DMA Generic Disclosures on Management Approach
G4-PR6 Sale of banned or disputed products
G4-PR7 Total number of incidents of non-compliance

with regulations and voluntary codes concerning
marketing communications, including advertising,
promotion, and sponsorship, by type of outcomes

ASPECT: CUSTOMER PRIVACY

G4-DMA

Generic Disclosures on Management Approach

G4-PR8

Total number of substantiated complaints
regarding breaches of customer privacy and
losses of customer data

ASPECT: COMPLIANCE

G4-DMA

Generic Disclosures on Management Approach

G4-PR9

Monetary value of significant fines for
non-compliance with laws and regulations
concerning the provision and use of products
and services
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